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A message from
Attorney General Kwame Raoul

The holiday shopping season is well underway, and I am encouraging
parents, grandparents, guardians and anyone who has children on their
shopping list to review my office’s annual Safe Shopping Guide to help
avoid purchasing dangerous toys and children’s products.

For more than 10 years, the Attorney General’s office has issued an an-
nual guide to help families learn about products that have been recalled
over the past year so that they can avoid buying or can remove danger-
ous products from their homes. This year, the annual Safe Shopping
Guide highlights 30 recalls issued by the U.S. Consumer Product Safety
Commission during 2019. Descriptions of the toys, furniture, children’s
clothing and other children’s products are accompanied by photographs to make hazardous
products easier to identify.

This year, I am urging families to be aware of recalls of certain infant incline sleepers and in-
fant rocking sleepers that have been connected to infant deaths. The guide also includes other
recalled children’s items, such as children’s clothing that does not meet flammability standards,
toys and clothing with small pieces that can break off and pose a choking hazard, knit toys that
have been found to contain needles, and infant and children’s furniture that, if not properly se-
cured, can result in falls and other injuries. By reading the guide, families can ensure they do
not have these recalled items in their homes, and can avoid purchasing them through yard
sales or secondhand websites where they may still be available.

If you have questions about products included in the guide, please call the Attorney General’s
Product Recall Hotline at 1-888-414-7678 (T'TY: 1-800-964-3013). Current and previous editions
of the Safe Shopping Guide can be found at http://www.illinoisattorneygeneral.gov/consumers/
safe_shopping.html.

I wish all Illinois families a safe and healthy holiday season.

Sincerely,

#A

Kwame Raoul
Attorney General
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TOYS

Recalls from January 1, 2019 through November 15, 2019




August 20, 2019 recall announcement

Crate and Barrel Recalls Push
Walkers Due to Choking and
Laceration Hazards

Walkers can be damaged over time exposing
sharp points and small parts, posing choking
and laceration hazards to small children. Sold
exclusively online at ww.crateandbarrel.com
from January through April 2019. Consumers
should immediately stop using the recalled
push walkers, put it out of reach of young
children and contact Crate and Barrel for a . % .
full refund. e

https://www. .gov/Recalls/201 rate-and-

Barrel-Recalls-Push-Walkers-Due-to-Choking-
and-L aceration-Hazards

August 29, 2019 recall announcement
Pearhead Recalls Ubbi Connecting Bath Toys Due to Choking Hazard

The recalled toys can break and create a sharp point, posing laceration and choking hazards to
young children. Sold at buybuy BABY, Nordstrom, Bump Box and other specialty stores na-
tionwide and online at Amazon.com and ubbiworld.com from January 2019 through August
2019. Consumers should take the recalled Ubbi Connecting Bath Toys away from children and
return them to Pearhead for a full refund and a free replacement Ubbi Squeeze Bath Toy.

https://www.cpsc.gov/Recalls/2019/Pearhead-Recalls-Ubbi-Connecting-Bath-Toys-Due-To-Chok-
ing-Hazard
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September 3, 2019 recall announcement

The Beaufort Bonnet Company Recalls Handmade Knit Dolls Due
to Injury Hazard

A sewing needle was discovered in the stuffing of one of the handmade knit dolls, pos-
ing a puncture injury hazard. Sold at specialty stores nationwide and online at
www.thebeaufortbonnetcompany.com from September 2016 through August 2019.
Consumers should immediately stop using the knit dolls and contact The Beaufort
Bonnet Company to receive a full refund in the form of a gift card.

https://www.cpsc.gov/Recalls/2019/The-Beaufort-Bonnet-Company-Recalls-Handmade-
Knit-Dolls-Due-to-Injury-Hazard
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Beaufort Bonnet Company Recalls, continued

STYLE NAME PRODUCT # IMAGE NTYLE NAME PRODUCT S IMAGE
King Charles Wooford 12DOL15512NS i Drayton Hall Hare 12DOLISIANS
- -
Lady Lullaby 12DOL15511INS Ellic Mae the Cat 12ELMBRNS ﬁ
Lily Pad Prince 12DOLI512NS * Frat E. Fox 12DOLISISNS
); ‘;'«
Lionel the Lion 12DOL15297NS Giftmore the Mouse 12DOLISITNS
<
McDuffie the Duck 12DOL1511NS \ Gull to Bed 12DOLI5296NS
2 Sizes =
i
i
Morris Mallard 12DOL15832NS iwant A. Hippopotamus 12HPPBRNS '
P. Nutt 12DOLI15830NS Imma Bunny 12DOLISSIONS *




February 5, 2019 recall announcement

Fisher-Price Recalls Children’s
Power Wheels Barbie Campers
Due to Injury Hazard

The children’s ride-on Power Wheels can
continue to run after the foot pedal is re-
leased, posing an injury hazard. Sold exclu-
sively at Walmart stores nationwide and on-
line at Walmart.com from July 2018 through
January 2019. Consumers should immedi-
ately take the recalled Power Wheels away
from children, stop using them, and contact
Fisher-Price for a free repair.

https://www.cpsc.gov/Recalls/2019/Fisher-
Price-Recalls-Childrens-Power-Wheels-Bar-
bie-Campers-Due-to-Injury-Hazard
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April 18, 2019 recall announcement

Target Recalls Wooden Toy Vehicles Due to
Choking Hazard

The wheels on the vehicles can detach, posing a choking
hazard to children. Sold at Target stores nationwide and
online at Target.com from October 2018 through No-
vember 2018. Consumers should immediately take the
recalled toys away from children and return the toys to
any Target store for a full refund.

https://www.cpsc.gov/Recalls/2019/Target-Recalls-Wood-
en-Toy-Vehicles-Due-to-Choking-Hazard

April 23, 2019 recall announcement

Flying Tiger Copenhagen Recalls Toy Train Carts Due to
Choking Hazard

The steam dome on the toy’s train engine car can come loose, posing a choking
hazard. Sold at Flying Tiger Copenhagen stores nationwide from November 2018
through March 2019. Consumers should take the recalled toy train cart away
from children immediately and return it to the nearest Flying Tiger Copenhagen
store for a full refund. No receipt is needed.

https://www.cpsc.qgov/Recalls/2019/Flying-Tiger-Copenhagen-Recalls-Toy-Train-
Carts-Due-to-Choking-Hazard
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July 24, 2019 recall announcement

Trek Recalls Kickster Bikes Due to Fall Hazard

The steer tube clamp on the bike can break, posing a fall hazard to children. Sold at inde-
pendent bicycle stores nationwide and online at www.trekbikes.com and other online retail-

ers from August 2012 through April 2019. Consumers should immediately take the recalled
bikes away from children and take it to a Trek retailer for a free repair.

https://www.cpsc.qgov/Recalls/2019/Trek-Recalls-Kickster-Bikes-Due-to-Fall-Hazard
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Clothing
and
Accessories

Recalls from January 1, 2019 through November 15, 2019



February 12, 2019 recall announcement

Target Recalls Toddler Boots Due to Choking Hazard

The unicorn horn on the boot can detach, posing a choking hazard to children. Sold at Tar-
get stores nationwide, online at Target.com, and on Google Express from October 2018

through November 2018. Consumers should immediately take the recalled boots away
from children and return them to any Target store for a full refund.

https://www.cpsc.gov/Recalls/2019/Target-Recalls-Toddler-Boots-Due-to-Choking-Hazard

March 28, 2019 recall announcement
Midwest-CBK Recalls Baby Rattle Socks Due to Choking Hazard

Small ornaments can detach from the socks, posing a choking hazard to young children. Sold
at boutique gift stores nationwide from October 2017 through December 18. Consumers
should immediately take the recalled socks away from children and contact Midwest-CBK for
a full refund.

https://www.cpsc.gov/Recalls/2019/Midwest-CBK-Recalls-Baby-Rattle-Socks-Due-to-Choking-
Hazard
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April 2, 2019 recall announcement

Amerex Group Recalls Infant Fur Jackets Due to Choking Hazard

The jacket’s snaps can detach, posing a choking hazard to young children. Sold at Carter’s Century 21
Stores, TJ Maxx/Marshalls, stores nationwide and online at www.Zulily.com and www.carters.com

from July 2018 through February 2019. Consumers should immediately take the recalled jacket away
from children, stop using it and contact Amerex Group for a full refund.

https://www.cpsc.qgov/Recalls/2019/Amerex-Group-Recalls-Infant-Fur-dJackets-Due-to-Choking-Hazard

April 15, 2019 recall announcement

H&M Recalls Children’s Bathrobes Due to Violation of Flammability
Standard

The children’s hooded bathrobes fail to meet the flammability standard for children’s sleepwear,
posing a risk of burn injuries to children. Sold online at www.hm.com between October 2018

through March 2019. Consumers should immediately stop using the bathrobes and contact
H&M for a full refund and a $20 gift card.

https://www.cpsc.gov/Recalls/2019/H-M-Recalls-Childrens-Bathrobes-Due-to-Violation-of-Flamma-
bility-Standard-Recall-Alert
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April 17, 2019 recall announcement

Go Couture Recalls Children’s
Loungewear Due to Violation of Federal
Flammability Standard

The children’s loungewear sets fail to meet the federal
flammability standard for children’s sleepwear, posing
a risk of burn injuries to children. Sold at Uname it,
Pajama Mama, Blew Boutique and other children’s
stores nationwide and online at gocouture.kids.com
from August 2016 through November 2018. Con-
sumers should immediately stop using the recalled
loungewear and contact Go Couture for a full refund.

https://www.cpsc.qgov/Recalls/2019/Go-Couture-Re-
calls-Childrens-Loungewear-Due-to-Violation-of-Feder-
al-Flammability-Standard

May 28, 2019 recall announcement
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Children’s Sleep Sacks Recalled by Gildan Activewear Due to Violation of

Federal Flammability Standard

The children’s sleep sacks fail to meet the flammability standard for children’s sleepwear, pos-
ing a risk of burn injuries to children. Sold online at www.americanapparel.com from January
2018 through January 2019. Consumers should immediately take the recalled sleep sacks away
from children, stop using them and contact American Apparel for a full refund or a replacement

product of similar value.

https://www.cpsc.gov/Recalls/2019/Childrens-Sleep-Sacks-Recalled-by-Gildan-Activewear-Due-to-

Violation-of-Federal-Flammability-Standard-Sold-Exclusively-at-AmericanApparel.com-Recall-Alert
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May 29, 2019 recall announcement

Aegean Apparel Recalls Children’s Sleep -
wear Due to Violation of Federal Flamma-
bility Standard

The children’s sleepwear garments fail to meet the
flammability standard for children’s sleepwear, posing
a risk of burn injuries to children. Sold online at
www.aegeanapparel.com from November 2016 through
October 2018. Consumers should immediately take the
recalled sleepwear away from children and contact
Aegean Apparel for a full refund.

https://www.cpsc.gov/Recalls/2019/Aegean-Apparel-Re -
calls-Childrens-Sleepwear-Due-to-Violation-of-Federal-
Flammability-Standard

July 3, 2019 recall announcement

Just Love Fashion Recalls Children’s Pajama Pants Due to Violation of

Federal Flammability Standard

The children’s pajama pants fail to meet the flammability standard for children’s sleepwear, pos-
ing a risk of burn injuries to children. Sold online at Amazon.com and Ebay.com from August
2017 through March 2019. Consumers should immediately take the recalled pajama pants away
from children and contact Just Love Fashion for instructions on receiving a full refund.

https://www.cpsc.gov/Recalls/2019/Just-Love-Fashion-Recalls-Childrens-Pajama-Pants-Due-to-Vio-

lation-of-Federal-Flammability-Standard-Recall-Alert
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July 25, 2019 recall announcement

H&M Recalls Children’s Pajamas
Due to Violation of Federal
Flammability Standard

The children’s pajama sets fail to meet the
flammability standard for children’s sleep-
wear, posing a risk of burn injuries to chil-
dren. Sold at H&M stores nationwide and
online at www.hm.com from July 2018 to
May 2019. Consumers should immediately
stop using the recalled pajama tops and
contact H&M for a full refund, plus a $20
gift card.

https://www.cpsc.gov/Recalls/2019/H&M-
Recalls-Childrens-Pajamas-Due-to-Violation-
of-Federal-Flammability-Standard

July 31, 2019 recall announcement

London Bridge Recalls Sock and
Wrist Rattle Sets Due to Choking
Hazard

Rattles sewn inside the socks and wristbands
can detach, posing a choking hazard to young
children. Sold at independent boutique stores
nationwide from January 2019 through May
2019. Consumers should immediately stop us-
ing the sock and rattle sets, take them away
from children and return them to the store
where it was purchased or contact London
Bridge to receive a full refund.

https://www.cpsc.gov/Recalls/2019/London-
Bridge-Recalls-Sock-and-Wrist-Rattle-Sets-Due-

to-Choking-Hazard

Dy
T A

13


https://www.cpsc.gov/Recalls/2019/H&M-Recalls-Childrens-Pajamas-Due-to-Violation-of-Federal-Flammability-Standard
https://www.cpsc.gov/Recalls/2019/H&M-Recalls-Childrens-Pajamas-Due-to-Violation-of-Federal-Flammability-Standard
https://www.cpsc.gov/Recalls/2019/H&M-Recalls-Childrens-Pajamas-Due-to-Violation-of-Federal-Flammability-Standard
https://www.cpsc.gov/Recalls/2019/London-Bridge-Recalls-Sock-and-Wrist-Rattle-Sets-Due-to-Choking-Hazard
https://www.cpsc.gov/Recalls/2019/London-Bridge-Recalls-Sock-and-Wrist-Rattle-Sets-Due-to-Choking-Hazard
https://www.cpsc.gov/Recalls/2019/London-Bridge-Recalls-Sock-and-Wrist-Rattle-Sets-Due-to-Choking-Hazard
https://www.cpsc.gov/Recalls/2019/H&M-Recalls-Childrens-Pajamas-Due-to-Violation-of-Federal-Flammability-Standard
https://www.cpsc.gov/Recalls/2019/H&M-Recalls-Childrens-Pajamas-Due-to-Violation-of-Federal-Flammability-Standard
https://www.cpsc.gov/Recalls/2019/H&M-Recalls-Childrens-Pajamas-Due-to-Violation-of-Federal-Flammability-Standard
https://www.cpsc.gov/Recalls/2019/London-Bridge-Recalls-Sock-and-Wrist-Rattle-Sets-Due-to-Choking-Hazard
https://www.cpsc.gov/Recalls/2019/London-Bridge-Recalls-Sock-and-Wrist-Rattle-Sets-Due-to-Choking-Hazard
https://www.cpsc.gov/Recalls/2019/London-Bridge-Recalls-Sock-and-Wrist-Rattle-Sets-Due-to-Choking-Hazard

August 20, 2019 recall announcement

SAMbpark Recalls Children’s Pajamas Due to Vi-
olation of Federal Flammability Standard

The pajamas fail to meet the federal flammability standard for
children’s sleepwear that requires sleepwear to be either snug-
fitting or flame resistant, posing a risk of burn injuries to chil-
dren. Sold at nine children’s boutique stores outside Illinois
from August 2018 through July 2019. Consumers should im-

mediately take the recalled pajamas away from children and
contact SAMpark for a full refund.

https://www.cpsc.gov/Recalls/2019/SAMpark-Recalls-Childrens-
Pajamas-Due-to-Violation-of-Federal-Flammability-Standard
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September 10, 2019 recall announcement

Ragdoll & Rockets Recalls Children’s
Loungewear Due to Violation of Fed-
eral Flammability Standard

The children’s loungewear fails to meet the flam-
mability standards for children’s sleepwear, pos-
ing a risk of burn injuries to children. Sold exclu-
sively at children’s boutiques nationwide and on-
line at www.ragdollandrockets.com from May
2018 through May 2019. Consumers should im-
mediately stop using the recalled loungewear,
take it away from children and contact Ragdoll &
Rockets for instructions on receiving a full refund.

https://www.cpsc.gov/Recalls/2019/Ragdoll-Rock-
ets-Recalls-Childrens-Loungewear-Due-to-Violation-
of-Federal-Flammability-Standard

October 8, 2019 recall announcement

IKEA Recalls Infant Bibs Due to Choking
Hazard

The snap on the bibs can detach, posing a choking
hazard to young children. Sold at IKEA stores na-
tionwide and online at www.ikea-usa.com from Au-
gust 2019 through September 2019. Consumers
should immediately stop using the recalled bibs and
return them to any IKEA store for a full refund.

https://www.cpsc.gov/Recalls/2020/IKEA-Recalls-In-
fant-Bibs-Due-to-Choking-Hazard
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March 14, 2019 recall announcement
Brush Art Recalls WIC Nutrition Plates Due to Fire Hazard

The plates are incorrectly labeled as microwave-safe. They contain aluminum, which poses a
fire hazard if microwaved. Distributed as a free promotional item exclusively by WIC clinics
located in Indiana from August 2018 through November 2018. Consumers should immediate-
ly stop using the recalled plates and return them to their WIC Clinic for free replacement
plates. Replacement plates are being manufactured and will be sent to Indiana WIC clinics
when they become available.

https://www.cpsc.gov/Recalls/2019/Brush-Art-Recalls-WIC-Nutrition-Plates-Due-to-Fire-Hazard

April 12, 2019 recall announcement

Fisher-Price Recalls Rock ‘n Play
Sleepers Due to Reports of Deaths

Infant fatalities have occurred in Rock ‘n Play
Sleepers, after the infants rolled from their
back to their stomach or side while unre-
strained, or under other circumstances. Sold
at major retailers. Consumers should immedi-
ately stop using the product and contact Fish-
er-Price for a refund or voucher.

)

https://www.cpsc.qgov/Recalls/2019/Fisher-Price- ~//" 4
Recalls-Rock-n-Play-Sleepers-Due-to-Reports-
of-Deaths
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April 26, 2019 recall announcement

Kids Il Recalls All Rocking Sleepers
Due to Reports of Deaths

Infant fatalities have occurred in the Rocking
Sleepers, after the infants rolled from their
back to their stomach while unrestrained, or
under other circumstances. Sold at major re-
tailers nationwide, including Walmart, Target
and Toys “R” Us and online from March 2012
through April 26, 2019. Consumers should
immediately stop using the product and con-
tact Kids II for a refund or voucher.

https://www.cpsc.qgov/Recalls/2019/Kids-II-
Recalls-All-Rocking-Sleepers-Due-to-Reports-
of-Deaths

July 9, 2019 recall announcement

f’

\*»

(L

Swaddle Bee Recalls Children’s Security Blankets Due to Choking Hazard

The blanket’s snaps can detach, posing a choking hazard. Sold online at swaddlebee.com and on
the Swaddle Bee Instagram account from September 2018 through May 2019. Consumers should
immediately stop using the recalled blankets and take them away from children. Consumers
should contact Swaddle Bee to receive a full refund.

https://www.cpsc.qgov/Recalls/2019/Swaddle-Bee-Recalls-Childrens-Security-Blankets-Due-to-Chok-

ing-Hazard-Recall-Alert
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July 23, 2019 recall announcement

The Boppy Company Recalls Infant
Head and Neck Support Accessories Due
to Suffocation Hazard

The head support area can be overstuffed and cause
the infant’s head to be tilted too far forward, posing a
suffocation hazard. Sold at Target, buybuy Baby and
other juvenile products and discount furniture stores
nationwide and online at Amazon.com from March
2019 through May 2019. Consumers should immedi-
ately stop using the head support and contact The
Boppy Company for a full refund.

https://www.cpsc.qgov/Recalls/2019/The-Boppy-Com-
pany-Recalls-Infant-Head-and-Neck-Support-Acces-
sories-Due-to-Suffocation-Hazard

July 25, 2019 recall announcement

Stokke Recalls Infant Steps Bouncers
Due to Fall Hazard

The Stokke Steps Bouncer can detach from the
Stokke Steps Chair, posing a fall hazard to the
child in the Bouncer. Sold at juvenile product
stores nationwide, online at www.stokke.com and
www.Amazon.com from February 2014 through
December 2018. Consumers should immediately
stop using the Stokke Steps Bouncer in combina-
tion with the Stokke Steps Chair and contact
Stokke for a free repair kit.

Visit https://reclamations.stokke.com/stepsbounc-
er to check if the bouncer is included in the recall.
Once confirmed, consumers should register on the
site to receive repair instructions. Consumers can
continue to use the Stokke Steps Bouncers and
the Stokke Steps Chairs separately.

https://www.cpsc.gov/Recalls/2019/Stokke-Recalls-
Infant-Steps-Bouncers-Due-to-Fall-Hazard
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July 25, 2019 recall announcement

Britax Recalls Modified Thru-Bolt Axles for Use with BOB Jogging
Strollers Distributed Through the BOB Information Due to Fall and Injury
Hazards

The modified thru-bolt on the front wheel can fracture, allowing the wheel to detach from the
stroller, posing fall and injury hazards to children in the stroller and adults operating the
stroller. Distributed by Britax free of charge to consumers in connection with the BOB Informa-
tion Campaign announced on January 10, 2019.

Consumers should immediately stop using the modified thru-bolt axle installed on the front
wheel of their BOB jogging stroller. Britax is contacting consumers directly who received the
modified thru-bolt axles and providing them with a free replacement thru-bolt axle. Those con-
sumers may also contact Britax for a free replacement thru-bolt axle.

https://www.cpsc.gov/Recalls/2019/Britax-Recalls-Modified-Thru-Bolt-Axles-for-Use-with-BOB-Jog-
ging-Strollers-Distributed-Through-the-BOB-Information-Campaign-Due-to-Fall-and-Injury-Hazards-
Recall-Alert

Thru-Bolt Axle

July 31, 2019 recall announcement

Dorel Juvenile Group USA Recalls In-
clined Sleepers Due to Safety Con-
cerns About Inclined Sleep Products

Infant fatalities have been reported while using
other inclined sleep products, after the infants
rolled from their back to their stomach or side
while unrestrained, or under other circum-
stances. Sold at Target, Kmart, Ross, Marshalls,
Td Maxx and juvenile product stores nationwide
from November 2014 through February 2017.
Consumers should immediately stop using the
inclined sleepers and contact Dorel for a refund
in the form of a $60 voucher.

httops://www.cpsc.qgov/Recalls/2019/Dorel-Juve-
nile-Group-USA-Recalls-Inclined-Sleepers-Due-to-
Safety-Concerns-About-Inclined-Sleep-Products
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September 5, 2019 recall announcement

Walker Edison Furniture Recalls
Children’s Bunk Beds Due to Fall
and Injury Hazards

The bunk bed’s support boards can break, pos-
ing fall and injury hazards. Sold online at
Overstock.com, Pierl.com, Target.com, Walk-
erEdison.com, Walmart.com, Wayfair.com and
other online retailers from July 2018 through
April 2019. Consumers should immediately
stop using the bunk beds and contact Walker
Edison Furniture to arrange for free replace-
ment bunk beds and free installation by Walker
Edison Furniture.

https://www.cpsc.gov/Recalls/2019/Walker-Edi-
son-Furniture-RecallsChildrens-Bunk-Beds-Due-

to-Fall-and-Injury-Hazards-Recall-Alert

October 3, 2019 recall announcement

E&E Recalls Bedroom Dressers Due to
Tip-Over and Entrapment Hazards

The recalled dressers are unstable if they are not
anchored to the wall, posing serious tip-over and
entrapment hazards that can result in death or
injuries to children. The dressers do not comply
with the performance requirements of the U.S.
voluntary industry standard (ASTM 2057-17).
The dressers were sold online at bedbathandbe-
yond.com, jcpenney.com, kohls.com, macys.com,
ollix.com, overstock.com and wayfair.com from
January 2017 through September 2019.

Consumers should immediately stop using the re-
called dressers unless properly anchored to the
wall and place them in an area that children can-
not access. Contact E&E for a full refund with
free dresser pick-up or a free tip-over restraint kit
and a one-time free in-home installation of the kit.
Consumers can also choose to receive a pre-paid
packaging label to ship their recalled dresser back
to E&E for a full refund check or a $400 Designer-
living.com store credit.

https://www.cpsc.qgov/Recalls/2020/E-E-Recalls-
Bedroom-Dressers-Due-to-Tip-Over-and-Entrap-
ment-Hazards

E&E CO., LTD
Date of Manufacture: 03/2019
CARB P2 Compliant
EPA TSCA TImLe vy Compliant

| P.O#: 111181216
MADE IN VIETNAM

—
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Resources:
Websites
U.S. Consumer Product Safety Commission cpsc.gov
Kids in Danger kidsindanger.org

Register for notices of product recalls

https://[www.cpsc.gov/Newsroom/Subscribe

Learn more about infant safe sleeping recommendations
https://www.cpsc.gov/Safety-Education/Neighborhood-Safety-Network/Posters/Safe-Sleep-

for-Babies

https://kidsindanger.org/protect-your-child/sleep/

Learn more about preventing injuries from furniture tipovers
https://www.cpsc.gov/Safety-Education/Safety-Education-Centers/Tipover-Information-Cen-

ter

Report an unsafe product to the Consumer Product Safety Commission online
https://[www.saferproducts.gov/CPSRMSPublic/Incidents/ReportIncident.aspx

Call for recall information
Office of the Attorney General Recall Hotline 1-888-414-7678 (tollfree)

Report Consumer Fraud
1-800-386-5438 (Chicago)
1-800-243-0618 (Springfield)
1-800-243-0607 (Carbondale)

Linea Gratuita en Espaiiol
1-866-310-8398

November 2019
Produced by Illinois Attorney General Kwame Raoul
Consumer Protection Division

100 W. Randolph 500 S. Second St.
Chicago, IL 60601 Springfield, 11 62701
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