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City of Lights

CHICAGO
A New Vision for Tourism

from Old Guard to Vanguard
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Viator Travel Awards 2012

The World’s Top 50 Tourist Destinations 

where is
chicago?



INCREASING TOURISM TO

55+
MILLION VISITORS A YEAR



Add to the 
quality of 
life



GOALS
To better inform the world about what the city 
has to offer.  

To build tourism igniters that are seen around 
the world and will elevate Chicago in worldwide 
conversation.

To think iconic when investing in attractions and 
festivals.

To create economic development, standard of 
living enhancements and employment 
opportunities in communities throughout the 
city.
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and the river
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connecting

millennium Park
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famous for its 
neighborhoods

chicago



neighborhoods
reinvent 



the neighborhoods

city center

20 minute
cab ride to

distinct
vibrant

neighborhoods



close in
neighborhoods
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How far will $20 get me? 

CHICAGO NEW YORK

Brooklyn Bridge
Statue of Liberty

World Trade Center

Empire State 
Building

MOMA

Metropolitan Museum of Art

Central Park

Times Square

SoHo

Lincoln Park

North Beach

Gold Coast

Hancock Tower
Mag Mile

Navy Pier

Millennium Park
Art Institute

Buckingham Fountain

Museum Campus

Soldier Field
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Greek Town
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United Center

China Town

Source:  Fodor’s Travel Guide-“Top Attractions”



How far will $20 get me? 

CHICAGO LONDON

St. Paul’s Cathedral

Globe Theatre
Tower of LondonTate Modern

British Museum

National Gallery

Buckingham Palace Westminster Abbey

London Eye
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Millennium Park
Art Institute
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Source:  Fodor’s Travel Guide-“Top Attractions”



How far will $20 get me? 

CHICAGO SINGAPORE

Source:  Fodor’s Travel Guide-“Top Attractions”

National Museum
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Singapore Flier

Art Science MuseumMerlion Park
Clarke Quay

Fort Canning Park
Singapore Art Museum

Botanical Gardens



are spoken

150chicago
where 

languages
and some 25%

of inhabitants are 
foreign born



walkable

reinvented
main streets

neighborhoods



come together

where

and residents
tourists



reinventing

retail
as in

singapore
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dubai
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bold
retailing

where retailing
meets architecture



celebrate
neighborhood

culture



one-of-a-kind

parksunique

authentic children
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thundering hooves

theater 
festival
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district
next urban 

entertainment

cermak corridor 

stevenson cap 







express
train

o’hare
non stop

premium service
comfort

wayfinding
ease





narratives

digital

interstitial connections
playlist for place

If these walls could talk

platform for
tourism

lets go









The team: AECOM
Billings Jackson
Boston Consulting Group
Civic Consulting Alliance
David Brody Bond
Deutsche Bank
DMA Associates
ELPC
Gensler
Hillard Heintze
JACOBS UK/Chicago
JAHN
Katten Muchin Rosenman
Leitner-Poma
Loop Capital
Marks Barfield
Perkins Coie
RTKL
SOM
Walsh
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thank you 


